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INTRODUCTION: The Internal Quality Assurance Cell (IQAC) is a vital part of the institution’s quality
assurance system and has been continuously working towards ensuring quality enhancement and sustenance.
Collection and analysis of feedback from all the students on quality-related institutional processes helps to
provide valuable insights and guides us to serve our students and to improve the educational experience for our
current and future students. This report focuses on the analysis of the feedback of students on the curriculum.

DATA COLLECTION AND ANALYSIS: An online feedback form was created and shared with the students
of the School of Social Sciences and Humanities (SSSH), batch 2022-26 through Performance Insight-360 (PI-
360), Quality Analytics Framework. To arrive at comprehensive results, percentages have been calculated. For
the effective presentation of the data tables graphs have been used. Questions were based on a Likert scale
which was rated as 1: Strongly Agree 2: Agree 3: Neutral 4: Disagree 5: Strongly Disagree

A.The question-wise analysis of the feedback is given below:

Programme- BA (Hons) English
Responses received- 14

SECTION A - QUESTIONS BASED ON LIKERT SCALE

1. The programme learning outcomes and course learning outcomes of the curriculum are well-defined.
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2. The curriculum covers topics that are relevant and interesting to me.
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3. The curriculum challenges me to think critically and solve problems.
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4. The pace of the curriculum is appropriate for my learning style.
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5. The curriculum encourages practical application and skill development.
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6. The learning resources provided support my understanding of the curriculum and adequate books are
available in thelibrary.
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7. The teaching and assessment methods (tests, projects, internships, Technology usage etc.) align with the
curriculum andhelp understand my learning progress.
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8. The curriculum provides an adequate choice of courses to students as optional/electives/pedagogy courses.
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9. The curriculum encourages active participation and class discussions.
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10.The curriculum provides opportunities for self-directed learning and exploration.
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11. The curriculum addresses different learning styles and abilities within the class.
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12.The curriculum is structured in a way that builds a strong foundation before progressing to more complex topics.
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13.The curriculum has an adequate/equal distribution of the courses and the academic load in each semester is
balanced.

Answer Choices Responses 60 | B Responses

Strongly Agree 21.43% 3 50 ;

Agree 57.14% 8 P

Neutral 1429% 2 30 ' :

Disagree 7.14% 1 20 : >

Strongly Disagree 0% | 0 10 i . l

Answered 14 0 - ik B & _ S
Strongly Agree Agree Neutral Disagree  Strongly Disagree

14.The curriculum is effectively supported by the teaching methods used by instructors.
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15. The curriculum fosters my creativity and innovation.
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16.The curriculum integrates well with my future academic or career goals.
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17.The curriculum enhances the employability prospects of the students.
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18.Overall, I am satisfied with the curriculum and its delivery.

Answer Choices Responses
Strongly Agree 7.14% 1
Agree 50% 7
Neutral 2143% 3
Disagree 7.14% 1
Strongly Disagree  14.29% 2
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Descriptive Feedback

While 57.14% of the students are overall satisfied, 42.86% are not satisfied, which indicates a need for
addressing underlying issues to improve the overall satisfaction. A t majority (92.86%) of students believe
that the pace of the curriculum is appropriate. A significant 85.71% of students agree that teaching and
assessment methods (tests, projects, internships, technology usage etc.) align with the curriculum,
suggesting a strong integration between instructional strategies and curriculum goals. While 64.29% of the
students feel supported by the teaching methods, 35.72% do not. Therefore, teaching approaches need to be
further improved. The feedback suggests that while the majority of students are satisfied with various
aspects of the curriculum, there are significant areas for improvement. Enhancing the understanding and
clarity of learning outcomes, increasing relevance and interest, supporting diverse learning styles and better
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alignment with future goals and employability are key areas that need to be addressed.

Major Observations/Suggestions given by students:

1. Workshops for Career Development and Life Skills-

e There is a need to organize workshops on career development and life skills. This will
address issues or concerns of the students related to skills development and employability.

2. Integration of different teaching methodologies, updating of library resources, and re-orientation
regarding PLOs and CLOs-

e There is a need to integrate diverse teaching approaches/methodologies and instructional
strategies, update the library's collection of books, and reorient students regarding the Course
Learning Outcomes (CLOs) and Programme Learning Outcomes (PLOs).
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Programme- BA (Hons) Psychology
Responses received- 45

1. The programme learning outcomes and course learning outcomes of the curriculum are well-defined.
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2. The curriculum covers topics that are relevant and interesting to me.
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3. The curriculum challenges me to think critically and solve problems.
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4. The pace of the curriculum is appropriate for my learning style.
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5. The curriculum encourages practical application and skill development.
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6. The learning resources provided support my understanding of the curriculum and adequate books are
available in thelibrary.
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7. The teaching and assessment methods (tests, projects, internships, Technology usage etc.) align with the
curriculum andhelp understand my learning progress.
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8. The curriculum provides an adequate choice of courses to students as optional/electives/pedagogy courses.
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9. The curriculum encourages active participation and class discussions.
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10.The curriculum provides opportunities for self-directed learning and exploration.
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11.The curriculum addresses different learning styles and abilities within the class.
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12.The curriculum is structured in a way that builds a strong foundation before progressing to more complex topics.
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13.The curriculum has an adequate/equal distribution of the courses and the academic load in each semester is

balanced.
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15. The curriculum fosters my creativity and innovation.
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16. The curriculum integrates well with my future academic or career goals.
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17.The curriculum enhances the employability prospects of the students.
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18.Overall, I am satisfied with the curriculum and its delivery
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Descriptive Feedback

A significant majority (71.11%) of students agree that the learning outcomes are well-defined, which
indicates clarity in the educational objectives. However, 28.88% remain neutral or disagree, which
suggests a scope for improvement in communicating these outcomes more effectively. 82.22% of the
students agree that the academic load is well-distributed. While 66.67% of students agree that the
curriculum encourages practical application and skill development, 33.33% of the students are neutral
or disagree. This indicates that the practical component of the curriculum should be enhanced. The
students have also advocated for additional educational trips and practical exposure to enrich their
learning. The feedback indicates that the B.A. (Hons.) Psychology curriculum is well-received by
students, with high levels of satisfaction in many areas. By addressing the areas of concern as
highlighted above, the college can further enhance the educational experience for its students.

Major Observations/Suggestions given by students:

1. Educational Trips and Practical Exposure:
e More educational trips and practical workshops related to psychology would enhance
students' understanding and application of theoretical concepts.
o Incorporating field trips to psychiatry hospitals and other relevant institutions could
provide practical exposure.
2. Curriculum Enhancement:
e Suggestions for incorporating more practical knowledge into the curriculum are
highlighted, including digital assignments and internships.
3. Infrastructure and Resources:
o Improvement in infrastructure and access to resources, such as upgrading books in the
library has been suggested by the students.



Programme- BA (Hons) Political Science

Responses received- 48
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SECTION A - QUESTIONS BASED ON LIKERT SCALE

1. The programme learning outcomes and course learning outcomes of the curriculum are well-defined.

Answer Choices Responses
Strongly Agree 20.83% 10
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2. The curriculum covers topics that are relevant and interesting to me.
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Strongly Agree 27.08% 13
Agree 56.25% 27
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3. The curriculum challenges me to think critically and solve problems.
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4. The pace of the curriculum is appropriate for my learning style.

Answer Choices Responses
Strongly Agree 25% 12
Agree 41.67% 20
Neutral 27.08% 13
Disagree . 6.25% 3
Strongly Disagree 0% 0
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5. The curriculum encourages practical application and skill development.
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Agree 43.75% 21
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6. The learning resources provided support my understanding of the curriculum and adequate books are available in

the library.
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7. The teaching and assessment methods (tests, projects, internships, Technology usage etc.) align with the
curriculum and help understand my learning progress.

Answer Choices Responses
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8. The curriculum provides an adequate choice of courses to students as optional/electives/pedagogy courses.

Answer Choices Responses
Strongly Agree 16.67% 8
Agree 56.25% 27
Neutral 2292% 11
Disagree 4.17% 2
Strongly Disagree 0% 0
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9. The curriculum encourages active participation and class discussions.
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Agree | 50% 24
Neutral 2292% 11
Disagree 2.08% 1

Strongly Disagree 0%

Answered

I Responses

I 9_ S SR
Strongly Agree Agree Neutral Disagree  Strongly Disagree



MIER College of Education (Autonomous)
(Recognised by the Govt. of J&K and Permanently Affiliated to the University of Jammu
Accredited by the NAAC with 'A+' Grade)

'10.The curriculum provides opportunities for self-directed learning and exploration.
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11.The curriculum addresses different learning styles and abilities within the class.

Answer Choices Responses

Strongly Agree 22.92% 11

Agree 4792% 23
Neutral 20.83% 10
Disagree 8.33% 4

Strongly Disagree 0% 0

Answered 48

[T Responses

_.__..__.9.__.__. -
Strongly Agree Agree Neutral - Disagree  Strongly Disagree

12.The curriculum is structured in a way that builds a strong foundation before progressing to more complex topics.
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13.The curriculum has an adequate/equal distribution of the courses and the academic load in each semester is

balanced.

Answer Choices Responses
Strongly Agree 25% 12
Agree 45.83% 22
Neutral 20.83% 10
Disagree 833% 4
Strongly Disagree 0% 0
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14. The curriculum is effectively supported by the teaching methods used by instructors.

Answer Choices Responses

Strongly Agree 20.83% 10

Agree 56.25% 27
Neutral 18.75% 9
Disagree 4.17% 2

Strongly Disagree 0% 0
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15.The curriculum fosters my creativity and innovation.

Answer Choices Responses
Strongly Agree 18.75% 9
Agree 45.83% 22
Neutral 27.08% 13
Disagree 417% 2

Strongly Disagree 4.17% 2
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16.The curriculum integrates well with my future academic or career goals.

Answer Choices Responses

Strongly Agree 20.83%

Agree 52.08%
Neutral 20.83%
Disagree 6.25%

Strongly Disagree 0%
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17.The curriculum enhances the employability prospects of the students.

Answer Choices Responses
Strongly Agree 18.75% 9
Agree 50% 24
Neutral 25% 12
Disagree 6.25% 3
Strongly Disagree 0% 0
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18.Overall, I am satisfied with the curriculum and its delivery.

Answer Choices Responses
Strongly Agree 27.08% 13
Agree 54.17% 26
Neutral 18.75% 9
Disagree 0% 0
Strongly Disagree 0% 0

Answered 48

60

50

40

30

20

10

0

[ Responses

| lI L -e -

Strongly Agree Agree Neutral Disagree  Strongly Disagree



MIER College of Education (Autonomous)
(Recognised by the Govt. of J&K and Permanently Affiliated to the University of Jammu
Accredited by the NAAC with 'A+' Grade)

Descriptive Feedback

The students have expressed high overall satisfaction (81.25%), though 18.75% are neutral, which
highlights areas for continuous improvement. The majority (79.17%) of the students agree that teaching
and assessment methods align with the curriculum. While 62.5% of students agree that the curriculum
encourages practical application and skill development, 37.5% are neutral or disagree. This indicates
that the practical components within the curriculum need to be further improved. The feedback reveals
a generally positive perception of the Political Science curriculum, with significant strengths being
well-defined outcomes, relevant topics, and overall satisfaction. Key areas for improvement include
developing critical thinking, practical application and use of diverse teaching- learning strategies.
Addressing these aspects can further raise the curriculum's effectiveness and student satisfaction.

Major Observations/Suggestions given by students:

1. Enhancing Curriculum Relevance:

a. The students have proposed the incorporation of orientations, guest lectures, visits and
exploratory activities to study Political Science from its foundational roots, suggesting a
more engaging approach to curriculum delivery.

b. The students have expressed satisfaction with the curriculum's alignment with future
career goals and employability prospects, however, concerns regarding student support in
terms of career counselling and future career prospects need to be addressed.

Follow-Up Action:

The analysis shall be submitted to the Principal. A meeting shall be convened by the Principal to discuss
the feedback and an action taken report of the feedback shall be prepared.

Jasleen Kour Mohial
Coordinator IQAC
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School of Social Sciences and Humanities

Students Feedback on Curriculum

2023-24

Action Taken Report

A meeting was held by the Principal with the HoD of SSSH, COE, Programme Coordinators and the IQAC
team to discuss the significant observations of the feedback and the suggestions the students gave.
The following action taken report has been prepared based on the decisions taken in the meeting:

S.No.

Observation/Suggestion

Action Taken

'

Workshop for Career
Development and Life Skills

The college has organized workshops on personality
development and life skills for the students. Career counseling
services are being expanded. Workshops on career counselling,
resume building and interview skills have been planned for the
students.

Integration of new Teaching
Methodologies

The college has Implemented diverse teaching methodologies
namely- Flipped Classroom: Students review lecture materials at
home and engage in interactive activities in class, Blended
Learning: the faculty combined online digital media with
traditional classroom methods to provide a more flexible
learning experience, Collaborative Learning: Students work in
groups to solve problems, complete tasks, and discuss topics,
Guest Lectures and Industry Experts: Regular sessions by
industry experts and guest lectures were conducted to provide
practical insights, Use of Educational Technology: The faculty
integrated tools like online quizzes, discussion forums, etc. to
enhance learning.

There is heed to update the
library's colleetion of books

The library’s collection has been significantly enhanced with the
addition of 69 new books, spanning various courses across the
SSSH programs of study.

Rearient. st_qd“eﬁts regarding

the Course Learning
Outcomes (CLOs) and
Programme Learning

Outcomes (PLOs).

The HoD of the department has been directed to conduct a
comprehensive session to re-orient the students about the
Course Learning Outcomes (CLOs) and Programme Learning
Outcomes (PLOs) of various programmes of study.

Advising and Mentoring: The college plans to implement regular
advising and mentoring sessions where faculty members discuss
CLOs and PLOs with students, providing personalized guidance.




Curriculum Enhancement
through Educational Trips and
Practical Exposure

The following activities were conducted for the students:
Students from Semester IV of the FYUP Psychology Honours
program visited the Mashwara Drug De-Addiction Centre in
Purkhoo. This rehabilitation center, which currently
accommodates 15 patients undergoing counseling and therapy,
provided a valuable learning experience for the students.
Additionally, the students of Semester V from the B.A. Honours
Psychology program had the privilege of interacting with Dr.
Rajinder Kumar, a distinguished expert in psychiatry, further
enriching their knowledge and understanding.

Meanwhile, the students from Semester IV of the FYUP English
Honours program attended an engaging book fair, immersing
themselves in a world of literature and ideas.

Fortis online internship in Clinical Psychology (1 July to 15 July
2024) 40 students of FYUP in Psychology, semester 4" filled the
form and are eligible for the internship. 20 students of semester
6™ BA Honours in Psychology programme also filled the form and
eligible for the internship.

Institute counselling service (ICS) IIT KANPUR Internship
Programme (May, 15 2024 to July, 15 2024)- 30 students FYUP
in Psychology, semester 4" participated in the internship.

For providing practical exposure to students of BA (Honours)
Political Science, the following activities have been planned-
1. Workshops and skill-building sessions on policy analysis,
political debates and analysis and public relations.
2. Guest Lectures and seminars on contemporary political
issues.

[y

Jasleen Kour Mohial
Coordinator, IQAC
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